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Agenda
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• Dynamics 365 Finance & Supply 
Chain Management Overview 

• D365 F&SCM Functionality
 Navigation 
 Vendors
 Attachments  
 Purchase Requis itions
 Workflow Approval
 J ournal Entry
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Dynamics 365 Finance & Supply 
Chain Management
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An intelligent software suite

• Finance /  Accounting

• Supply Chain Management

• Project Automation

• Field Service

• Retail/eCommerce 

• Customer Relationship 
Management
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The solution: One platform for security and 
governance

Infrastructure
Microsoft Azure

Integration
Dataverse & 

OpenAPI

Collaboration
Microsoft 365 apps

Simultaneous 
document 

collaboration

Connect anywhere, 
any time, on any 

device

Common Data Service –  
Dataverse

Azure –  security firs t, certified and tes ted with unlimited s torage and computing 
Continuous  operations , One Vers ion, Lifecycle Services  

Azure Active Directory

Full-featured APIs  and 
integration tools

Virtual entity facilitates  
cus tomization efforts

Shared 
calendars

Advanced email 
functionality

Dynamics 365 Finance

Innovation
AI & low-code apps

Natural language 
process ing AI copilots

Low-code/no-code app 
building

Bus iness  intelligence 
for better ins ights
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Dynamics 365 benefits for better business
Feature Richnes s

• Financial and budget management
• Procurement management
• Business intelligence and financial reporting
• Consolidation Opportunities

Feature Enhancements
• Expansive SCM and Retail options
• Ongoing updates based on user feedback

Security
Regular, automated software updates backed by 
the secure Microsoft cloud

Cloud Lifecycle Management 
Upgrades, unlimited support and maintenance 
included

Enhanced Usability
Dynamics 365 Unified Interface
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Microsoft Dynamics 365 
Finance Demo
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General Navigation 
• Navigation Pane

 Favorites
o Items  that are “s tared” by 

the user
 Recent

o Pages  recently vis ited
 Workspaces

o Lis t all workspaces  in the 
sys tem

 Modules  
o Lis t all modules  in the 

sys tem

• Search
 Allows  uses  to search for a page and 

navigate directly to the location

 Short Cuts  
o Blue hyperlinks  navigate to source 

pages  
o Right Click and select View Details  to 

navigate to source pages
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Workspaces

• Single point of entry into the 
application and where the user will 
spend the majority of their time as 
they complete various tasks, 
monitor specific reports and KPIs, 
and manage their day to day 
responsibilities

• Includes commonly used links, tiles, 
lists and jobs that a specific user 
would perform in their role in the 
organization.
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Office Integration
• Export to Excel

• The Export to Excel options are static 
exports of grid data. 

• Each one corresponds to a visible grid. 
• All the grid data for the current filter is 

placed into a workbook.

• Open in Excel
 The Open in Excel experiences  utilize 

the Excel Add-in to facilitate data entry 
and publish the data to the sys tem.
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Vendors

• Vendor records are created and 
maintained in the procurement and 
accounts payable modules.

• Vendor records are used to record 
default attributes such as:
 Payment Terms
 Methods  of Payment
 Vendor Group

• Invoices  and payments  are 
recorded the vendor record as  
transactions  are pos ted in the 
sys tem.
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Vendor Attachments
• Attachments can be stored on 

vendor records
• Attachment history can be enabled 

to maintain an audit of actions 
related to individual attachments 
and the user who preformed the 
action.
 Actions  include created, deleted, 

res tored, or moved

• Preview documents  directly in 
D365 F&SCM

• Attachment recovery can be 
enabled to res tore deleted items . 
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Requisitions
• A requisition is simply a request for 

the purchase of items and or 
services.

• The requisition may specify the 
desired vendor; however, this can be 
overridden at the time of purchase 
order creation.

• Multiple requisitions can be grouped 
to a single purchase order.

• The requestor for a requisition must 
be an active worker within D365.
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Workflow Approval

• Documents are submitted to 
workflow for review and approval. 

• Approvers can complete their 
approval directly in the system.

• D365 F&SCM will track who 
completed the approval and when.

• Additional actions are available:
 Reject
 Reques t Change
 Delegate
 Recall
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Journal Entries 
• Journals are used to post accounting entries 

to the ledger. 
• Journals should be specific each purpose 

such as payroll, general ledger, customer 
payments, vendor payments and fixed assets.

• Journals can consist of one or more vouchers.
• Vouchers are balanced accounting entries that 

include entry details such as date, voucher 
number, account, description, debit and credit 
values. 

• Journals in progress are saved in the system 
until they are posted. 
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